SABAH, BE here for you — MICE INCENTIVE 2021

FEEDBACK FORM (Hybrid & Virtual)

Event date

Organization

[ Destination
Management
Company (DMC

(] Professional
Conference
Organizer (PCO)

1 Incentive (1 Local
House Associations

(1 Professional
Bodies with local
chapterin
Sabah/Malaysia

[ GLC/Agencies

(1 Corporation

[ Others, Please Specify —

Contact person

Email: Mobile:
1 | Isyourevent - o Hybrid o Virtual
2 | Did you face any challenges during the event?
o No
o Yes - Please specify:
3 | What were the primary objectives for the event?
o Knowledge o Skills o Networking

o Recruitment

o Showcase

o Sales

Others (please specify) —

4 | Did you achieve the targeted number of delegates / attendees for the event?

o Yes

o No - Please specify:




5 | What is your final number of delegates / attendees (pax)?
Online: In-person:
INTERNATIONAL DELEGATES NATIONAL DELEGATES

Breakdown by
Country/Nationality

No. of Participants

Breakdown by State

No. of Participants

Peninsular Malaysia/
Sarawak/ Labuan

Sabah Residence

TOTAL

TOTAL

6

What was your lead time in preparation for this event?

O Less than 6 months [0 6 months-1year [1-2years [J2-3years

Omore than 3 years

Did this event have to go through a bidding process [ Yes

O No

Which virtual platform did you use for your virtual component?

Which venue did you held the in-person event for hybrid?

10

Are you planning to host similar event again?

o Yes

[y
[y

Does your virtual component have the following elements -

Yes

No

Event website

Event social media

Online registration

Recorded content

Live content

Interactive conferencing

Attendee’s tracking

S| [0 (Q|0 |(TO|v

Exhibition booth

[
N

In executing your event, did you have -

Yes

No

Paying delegates

o |

Sponsors




**Question 13 is for hybrid event

13 | From a scale 5 to 1 where 5 means ‘very satisfied’ and 1 means ‘very dissatisfied’, how would you
rate your level of satisfaction on your hybrid in-person venue?

a | Venue (Location of event) Very Very
Please specify: dissatisfy satisfied

b | Value of money 1 2 3 4 5

¢ | Food and beverages provided 1 2 3 4 5

d | SOP Compliance 1 2 3 4 5

e | Dedicated in-house team support 1 2 3 4 5

f | In-house hybrid tech equipment and facilities 1 2 3 4 5

g | Quality of service 1 2 3 4 5

14 | Do you have any comment, opinion or suggestions for future improvement?

(i.e., Destination, support, infrastructure, etc.)




